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ABSTRAK

Siti Nurhasanah, Laporan Praktik Kerja Lapangan ini berjudul “ Pengendalian dan Penanganan Sengketa
di Agraria dan Tata Ruang (ATR)/Badan Pertanahan Nasional (BPN) Kota Bekasi” merupakan salah satu
syarat memenuhi mata kuliah Program Studi Manajemen, Sekolah Tinggi IImu Ekonomi Tri Bhakti.
Penulisan laporan ini diperoleh dari hasil kegiatan magang penulis di ATR/BPN Kota Bekasi. ATR/BPN
Kota Bekasi merupakan instansi/Lembaga pemerintah nonkementrian yang melayani dibidang pertanahan,
seperti pelayanan pada masalah pertanahan yaitu kasus sengketa, Laporan ini berfokus pada tiga rumusan
yaitu pelayanan publik, pengendalian dan penanganan sengketa di ATR/BPN Kota Bekasi, serta proses
adminitrasi di seksi pengendalian dan penanganan sengketa,. Metode praktik kerja lapangan ini mencakup
observasi, partisipasi aktif serta dokumentasi.

Kata Kunci :Pelayanan Publik, Pengendalian dan Penanganan Sengketa, Agraria dan Tata Ruang
(ATR)/Badan Pertanahan Nasional (BPN) Kota Bekasi



ABSTRACT

Siti Nurhasanah, This Field Work Practice Report entitled "Controlling and Handling Disputes in
Agrarian and Spatial Planning (ATR)/National Land Agency (BPN) Bekasi City" is one of the
requirements for fulfilling the courses of the Management Study Program, Tri Bhakti College of
Economics. The writing of this report was obtained from the results of the author's internship activities at
ATR/BPN Bekasi City. ATR/BPN Bekasi City is a non-ministerial government agency/institution that
serves in the field of land, such as services on land issues, namely dispute cases, This report focuses on
three formulations, namely public services, dispute control and handling in ATR/BPN Bekasi City, as well
as administrative processes in the dispute control and handling section,. This method of fieldwork
practice includes observation, active participation and documentation.

Keywords : Public Services, Dispute Control and Handling, Agrarian and Spatial Planning (ATR)/National
Land Agency (BPN) Bekasi City
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