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ABSTRAK 

Nurul Fazriah, Laporan Praktik Kerja Lapangan yang berjudul “Penerapan Kualiatas Pelayanan di PT. 

Idrati Megatama Asian “ dari Program Studi Manajemen, Sekolah Tinggi Ilmu Ekonomi Tri Bhakti, 

memiliki fokus pada satu rumusan masalah, yaitu bagaimana penerapan kualitas pelayanan di PT. Idrati 

Megatama Asian. Penelitian ini dilakukan di PT. Idrati Megatama Asian, sebuah perusahaan yang 

meyediakan di berbagai bidang, dengan fokus utama pada Penjualan Peralatan Laboratorium (Ukur, Uji, 

Survei dan Peraga), Jasa AIM (Automation, Integrating, Monitoring) serta Service and Maintenance. 

Metode yang digunakan dalam penelitian ini mencakup partisipasi aktif, observasi, dan wawancara. PT. 

Idrati Megatama Asian memiliki serangkaian Standar Operasional Prosedur (SOP), mulai dari pelayanan 

kepada konsumen yang akan menimbulkan kepuasan pada konsumen. 

Kata kunci: Kualitas Pelayanan, Kepuasan Konsumen 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ABSTRACT 

Nurul Fazriah, The Field Work Practice Report titled "Implementation of Service Quality at PT. Idrati 

Megatama Asian" from the Management Study Program, Tri Bhakti School of Economics, focuses on a 

specific problem statement: how service quality is implemented at PT. Idrati Megatama Asian. The 

research was conducted at PT. Idrati Megatama Asian, a company operating in various fields, primarily 

specializing in Laboratory Equipment Sales (Measurement, Testing, Survey, and Display), AIM Services 

(Automation, Integrating, Monitoring), and Service and Maintenance. The research methods employed 

include active participation, observation, and interviews. PT. Idrati Megatama Asian follows a series of 

Standard Operating Procedures (SOPs), beginning with customer service aimed at ensuring customer 

satisfaction. 

Keywords: Quality Service, Customer Satisfaction 
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