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ABSTRAK

Raika Dwi Rahayu. Laporan magang Program Studi Akuntansi, Sekolah Tinggi
Ilmu Ekonomi Tri Bhakti berjudul “Implementasi Pengendalian Pengkinian Data
Nasabah dalam Sistem Informasi pada PT BPR DP Taspen”. Tujuan dibuatnya
laporan magang yaitu untuk mengetahui bagaimana prosedur pengendalian
pengkinian data nasabah. Penelitian ini dilakukan di PT BPR DP Taspen yang
merupakan perusahaan yang bergerak di bidang usaha perbankan, jenis produk
yang ditawarkan yaitu Kredit, Tabungan, Deposito dan Layanan. Teknik
pengumpulan data yang digunakan yaitu wawancara, dokumentasi dan studi
kepustakaan. Hasil penelitian ini menunjukkan bahwa pengendalian pengkinian
data nasabah PT BPR DP Taspen telah dilakukan sesuai dengan SOP dan regulasi
yang berlaku. Prosedur tersebut melibatkan Nasabah, Customer Services, dan Staf
APU PPT. Meskipun prosedur telah sesuai dengan SOP, masih terdapat kendala
yang dihadapi seperti kurangnya respon dari nasabah dan keterlambatan pelaporan
mingguan dari Customer Services.

Kata Kunci : Prosedur, Pengendalian, Pengkinian Data Nasabah
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ABSTRACT

Raika Dwi Rahayu. Internship Report of the Accounting Study Program, Tri
Bhakti College of Economics entitled “Implementation of Customer Data Update
Control in Information System at PT BPR DP Taspen Bekasi”. The purpose of
making an internship report is to find out how the customer data update control
procedure is. This research was conducted at PT BPR DP Taspen which is a
company engaged in the banking business sector, the types of products offered are
Credit, Savings, Deposits, and Service. Data collection techniques used are
interviews, documentation, and literature studies. The result of this study indicate
that the control of customer data updates at PT BPR DP Taspen has been carried
out in accordance with applicable SOP and regulations. The procedure involves
Customers, Customer Services, and APU PPT Staf. Although the procedure is in
accordance with the SOP, there are still obstacles such as lack of response from
customers and delays in weekly reporting from Customer Services.

Keywords : Procedure, Control, Customer Data Updates
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