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ABSTRAK

Shelfy Ananda Rahmatika, Laporan magang ini disusun berdasarkan kegiatan
praktik kerja lapangan yang dilakukan di Unit Pelaksana Teknis Daerah (UPTD)
Pajak dan Retribusi Daerah Pondok Gede yang merupakan bagian dari Badan
Pendapatan Daerah (Bapenda) Kota Bekasi. Pada prosedur pencatatan penerimaan
pajak daerah khususnya pajak restoran sebagai salah satu komponen Pajak Barang
dan Jasa Tertentu (PBJT). Selama kegiatan magang, penulis teribat dalam proses
validasi data pembayaran pajak melalui sistem SIMPATDA, serta membantu dalam
pengarsipan dan pelaporan data wajib pajak. Hasil pengamatan menunjukkan
bahwa pencatatan pajak teah terkomputerisasi denga baik, namun masih terdapat
beberapa kendala seperti kesalahan input, keterlambatan pelaporan wajib pajak,
serta risiko teknis dari sistem yang digunakan. Maka diperlukan peningkatan
ketelitian pegawai, penguatan sistem keamanan data dan peningkatan sosisalisasi
kepada wajib pajak agar kepatuhan pajak meningkat. Laporan ini diharapkan dapat
menjadi referensi bagi peneliti selanjutnya.

Kata Kunci: Pencatatan, Penerimaan, Pajak Daerah, Validasi
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ABSTRACT

Shelfy Ananda Rahmatika, This internship report is based on fieldwork activities
carried at the Regional Technical Implementation Unit (UPTD) for Tax and
Regiona Retribution in the Pondok Gede, which operates under the Regional
Revenue Agency (Bapenda) of Bekasi City. The focus is on the procedures of
recording regional tax revenues, particulary restaurant tax, which is one of the
components of the Specific Goods and Services Tax (PBJT). During the internship,
the author was involved in the validation process of tax payment data through the
SIMPATDA system, as well as assisting in the archiving and reporting of taxpayer
data. Observations indicated that the tax recording process is already computerized.
however, several issues were identified, such as data input errors, delays in taxpayer
reporting and technical system risks. Therefore, it is necessary to improve staff
accuracy, strengthen data security system and increase outreach to taxpayers in
order to enhance tax compliance. This report is expected to serve as a useful
reference for future researchers.

Keywords: Recording, Revenue, Regional Tax, Validation
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