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ABSTRAK 

 

Juslim Priemwa Banjarnahor. Perkembangan teknologi informasi mendorong 

Direktorat Jenderal Pajak (DJP) untuk melakukan reformasi sistem administrasi 

perpajakan melalui penerapan Coretax Administration System (CTAS) yang 

menggantikan sistem lama, SIDJP. Laporan praktik kerja lapangan ini yang 

berjudul “Implementasi CTAS Sebagai Sistem Perpajakan Terbaru di PT Sebastian 

Jaya Metal” yang merupakan salah satu syarat untuk memenuhi mata kuliah 

Program Studi Manajemen, Sekolah Ilmu Ekonomi Tri Bhakti. Penelitian ini 

dilakukan melalui metode studi lapangan, observasi, wawancara, dan studi pustaka 

selama praktik kerja lapangan (PKL) di departemen Accounting and Finance 

selama Maret hingga Juni 2025. Hasil penelitian menunjukkan bahwa implementasi 

CTAS membawa dampak positif berupa efisiensi pelaporan dan pengurangan 

kesalahan input manual. Namun, perusahaan juga menghadapi kendala teknis, 

seperti gangguan sistem dan ketidakstabilan jaringan internet yang menghambat 

proses pelaporan pajak secara real-time. Kesimpulannya, meskipun sistem ini 

membawa kemajuan dalam digitalisasi perpajakan, PT Sebastian Jaya Metal perlu 

melakukan peningkatan dukungan teknis dan infrastruktur agar implementasi 

CTAS dapat berjalan lebih optimal. 

 

Kata Kunci: Coretax Administration System, perpajakan digital, efisiensi 

administrasi, kendala teknis, PT Sebastian Jaya Metal 
  



ABSTRACT 

 

Juslim Priemwa Banjarnahor. The development of information technology has 

encouraged the Directorate General of Taxes (DJP) to reform the tax 

administration system through the implementation of the Coretax Administration 

System (CTAS) which replaces the old system, SIDJP. This field work practice 

report entitled "Implementation of CTAS as the Latest Taxation System at PT 

Sebastian Jaya Metal" is one of the requirements to fulfill the Management Study 

Program course, Tri Bhakti School of Economics. This research was conducted 

through field study methods, observations, interviews, and literature studies during 

field work practices (PKL) in the Accounting and Finance department from March 

to June 2025. The results of the study showed that the implementation of CTAS had 

a positive impact in the form of reporting efficiency and reducing manual input 

errors. However, the company also faced technical obstacles, such as system 

disruptions and internet network instability that hampered the real-time tax 

reporting process. In conclusion, although this system has brought progress in the 

digitalization of taxation, PT Sebastian Jaya Metal needs to improve technical 

support and infrastructure so that the implementation of CTAS can run more 

optimally. 

Keywords: Coretax Administration System, digital taxation, administrative 

efficiency, technical obstacles, PT Sebastian Jaya Metal 
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