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ABSTRAK

Laporan magang ini membahas tentang "Implementasi Mutu Pelayanan Pada
Administrasi Keuangan Harian PT Sebastian Jaya Metal”, dengan dengan tujuan
untuk memahami dan mengevaluasi implementasi mutu pelayanan pada
administrasi keuangan harian perusahaan. Dalam rumusan masalah dalam laporan
ini mencakup bagaimana implementasi mutu pelayanan dilakukan serta bagaimana
pemanfaatan sistem SAP dan Accurate dalam mendukung kegiatan administrasi
keuangan. Metode yang digunakan dalam penyusunan laporan ini meliputi
wawancara,observasi langsungdengan staf terkait, praktik kerja harian, serta
dokumentasi kegiatan harian. Jobdesk yang dijalankan oleh praktikan meliputi
pencatatan transaksi petty cash, penginputan data ke dalam sistem SAP dan
Accurate, pengarsipan dokumen keuangan, serta pelaporan pajak PPh 23. Hasil dari
kegiatan ini menunjukkan bahwa PT Sebastian Jaya Metal telah menerapkan sistem
administrasi berbasis teknologi secara efektif meskipun masih terdapat beberapa
kendala, seperti keterlambatan pelaporan dan kurangnya optimalisasi SDM
terhadap sistem digital. Temuan dalam laporan ini menekankan pentingnya
peningkatan koordinasi, pelatihan penggunaan sistem, serta penguatan kontrol mutu
untuk mendukung pelayanan administrasi keuangan yang lebih efisien, akurat, dan
responsif.

Kata Kunci : Mutu Pelayanan, Administrasi, Petty Cash, SAP & Accurate,
Keuangan Harian
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ABSTRACT

This internship report discusses "Implementation of Service Quality in Daily
Financial Administration of PT Sebastian Jaya Metal”, with the aim of
understanding and evaluating the implementation of service quality in the
company's daily financial administration. The problem formulation in this report
includes how the implementation of service quality is carried out and how the SAP
and Accurate systems are utilized to support financial administration activities. The
methods used in compiling this report include interviews, direct observation with
related staff, daily work practices, and documentation of daily activities. Job
descriptions carried out by the interns include recording petty cash transactions,
inputting data into the SAP and Accurate systems, archiving financial documents,
and reporting PPh 23 taxes. The results of this activity indicate that PT Sebastian
Jaya Metal has implemented a technology-based administration system effectively
although there are still several obstacles, such as late reporting and lack of HR
optimization of the digital system. The findings in this report emphasize the
importance of improving coordination, training in system use, and strengthening
quality control to support more efficient, accurate, and responsive financial
administration services.

Keywords: Service Quality, Administration, Petty Cash, SAP & Accurate, Daily
Finance
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