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ABSTRAK

Jesica Febriyanti. Laporan Praktik Kerja Lapangan ini berjudul “Pemanfaatan Data dan
Inovasi Pelayanan pada Dukcapil Kota Bekasi” disusun sebagai salah satu syarat akademik
pada Program Studi Manajeme, STIE Tri Bhakti. Laporan ini berdasarkan kegiatan magang
yang dilakukan penulis di Bidang Pemanfaatan Data dan Inovas Pelayanan, Dinas
Kependudukan dan Catatan Sipil (Dukcapil) Kota Bekasi, selama bulan Maret hingga Mei
2025. Laporan ini bertujuan mengkaji pemanfaatan data dan inovasi pelayanan dalam
mendudukung efektivitas pelayanan di Dukcapil Kota Bekasi. Metode yang digunakan
meliputi observasi, wawancara, partisipasi, dan studi dokumentasi. Hasil menujukkan bahwa
data digunakan dalam verfikasi, kebijakan, dan administrasi, sementara inovasi seperti
antrian digital, e-Open, dan layanan jemput bola telah meningkatkan efisiensi. Namun, masih
terdapat kendala seperti kurangnya digitalisasi internal dan keterbatasan akses informasi.
Laporan ini memberikan gambaran pentingnya integritas data dan inovasi serta menjadi
sarana pembelajaran praktis bagi mahasiswa.

Kata Kunci: Pemanfaatan Data, Inovasi Pelayanan, Administrasi Publik, Dukcapil, Kota
Bekasi
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ABSTRACT

Jesica Febriyanti. This Field Work Practice Report titled "Utilization of Data and Service
Innovation at the Bekasi City Dukcapil" is prepared as one of the academic requirements for
the Management Study Program at STIE Tri Bhakti. This report is based on the internship
activities conducted by the author in the Data Utilization and Service Innovation Division,
Department of Population and Civil Registration (Dukcapil) of Bekasi City, from March to
May 2025. This report aims to examine the utilization of data and service innovations in
supporting the effectiveness of services at the Dukcapil of Bekasi City. The methods used
include observation, interviews, participation, and documentation studies. The results show
that data is used in verification, policy, and administration, while innovations such as digital
queues, e-Open, and door-to-door services have increased efficiency. However, there are still
obstacles such as the lack of internal digitization and limited access to information. This
report provides an overview of the importance of data integrity and innovation, and serves as
a practical learning tool for students.

Keywords: Data Utilization, Service Innovation, Public Administration, Dukcapil, Bekasi
City
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