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ABSTRAK

Laporan magang ini disusun berdasarkan kegiatan praktik kerja lapangan yang
dilakukan di PT Telkom Witel Bekasi, khususnya pada unit Payment Collection.
Kegiatan magang dilaksanakan pada periode 24 April hingga 26 Juni 2025 dengan
tujuan untuk memahami secara langsung proses penagihan piutang pelanggan dan
mengidentifikasi berbagai hambatan serta solusi yang diterapkan. Penulis terlibat
secara aktif dalam proses caring pelanggan, yaitu penelponan untuk mengingatkan
kewajiban pembayaran, serta kegiatan pendukung lainnya seperti pembaruan data
pelanggan dan pengecekan tagihan menggunakan sistem internal perusahaan seperti
Global Protect, My CX, dan Sepulsa. Selama pelaksanaan magang, ditemukan
beberapa hambatan, antara lain keterbatasan fasilitas komputer, keluhan pelanggan
terkait gangguan jaringan, serta ketidaksesuaian atau ketidakvalidan data kontak
pelanggan. Kendala-kendala tersebut berdampak terhadap efektivitas proses
penagihan. Melalui metode observasi, wawancara, dan partisipasi aktif, penulis
memperoleh pemahaman yang lebih dalam tentang pentingnya akurasi data, kerja
sama antar divisi, serta pelayanan pelanggan dalam menunjang kelancaran arus kas
perusahaan. Pengalaman ini memberikan pengetahuan praktis mengenai
pengelolaan piutang dalam dunia kerja, khususnya di industri telekomunikasi.

Kata kunci: Payment Collection, Piutang Pelanggan, Caring Pelanggan, PT
Telkom Witel Bekasi.
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ABSTRACT

This internship report is based on the fieldwork conducted at PT Telkom Witel
Bekasi, specifically in the Payment Collection unit. The internship took place from
April 24 to June 26, 2025, and aimed to provide hands-on understanding of the
receivables collection process as well as identify the challenges and solutions
implemented. The author actively participated in customer caring activities, which
involved calling customers to remind them of their payment obligations, as well as
supporting tasks such as updating customer information and checking billing status
through internal systems like Global Protect, My CX, and Sepulsa. Several
obstacles were encountered during the internship, including limited access to
computer facilities, customer complaints regarding network issues, and inaccurate
or outdated contact data. These issues impacted the effectiveness of the collection
process. Through observation, interviews, and active participation, the author
gained insights into the importance of accurate data, interdepartmental
collaboration, and customer service in supporting the company’s cash flow. This
experience provided valuable practical knowledge about receivables management
in the telecommunications industry.

Keywords: Payment Collection, Customer Receivables, Customer Caring, PT
Telkom Witel Bekasi.
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