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ABSTRAK 

 

Syafiiqah Adzra. Kegiatan magang ini dilaksanakan di Seksi Penyelenggaraan 

Haji dan Umrah (PHU) Kementerian Agama Kota Bekasi pada periode 22 Agustus 

2025 sampai dengan 22 Oktober 2025. Magang ini bertujuan untuk mengetahui dan 

memahami prosedur verifikasi dokumen persyaratan pendaftaran haji serta 

mengidentifikasi permasalahan yang muncul dalam proses pelayanan administrasi 

pendaftaran haji. Metode yang digunakan dalam penyusunan laporan ini adalah 

observasi langsung dan wawancara dengan petugas pelayanan PHU. Observasi 

dilakukan terhadap alur pelayanan pendaftaran haji, pemeriksaan kelengkapan 

dokumen, serta proses input dan pengecekan data melalui Sistem Komputerisasi 

Haji Terpadu (SISKOHAT). Hasil magang menunjukkan bahwa prosedur verifikasi 

dokumen telah dilaksanakan sesuai Standar Operasional Prosedur (SOP), mulai dari 

penerimaan berkas, pemeriksaan kesesuaian data, hingga penginputan ke sistem 

untuk memperoleh nomor porsi keberangkatan. Namun, masih ditemukan kendala 

seperti dokumen yang belum lengkap, ketidaksesuaian data, antrean pelayanan, 

serta gangguan teknis pada sistem. Secara umum, pelayanan pendaftaran haji telah 

berjalan dengan baik dan mengedepankan prinsip profesional, transparan, dan 

akuntabel. 

Kata Kunci: Verifikasi Dokumen, Pendaftaran Haji, Pelayanan PHU, 

SISKOHAT. 
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ABSTRACT 

 

Syafiiqah Adzra. This internship was conducted at the Hajj and Umrah 

Administration Section (PHU) of the Ministry of Religious Affairs, Bekasi City, from 

August 22, 2025 to October 22, 2025. The purpose of this internship was to 

understand the document verification procedures for Hajj registration 

requirements and to identify problems that occur in the administrative service 

process. The methods used in preparing this report were direct observation and 

interviews with PHU service officers. Observations were carried out on the Hajj 

registration service flow, document verification process, and data input and 

validation through the Integrated Hajj Computerized System (SISKOHAT). The 

results show that the document verification procedure has been implemented in 

accordance with the applicable Standard Operating Procedures (SOP), starting 

from document submission, data verification, to data entry into the system to obtain 

a queue number. However, several obstacles were found, such as incomplete 

documents, data discrepancies, long queues, and technical system issues. Overall, 

the Hajj registration service has been carried out professionally, transparently, and 

accountably. 

Keywords: Document Verification, Hajj Registration, PHU Services, SISKOHAT. 
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