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ABSTRAK 

 

Nabila Milatuzzahra. Laporan ini berjudul “Proses Rekredensialing Mutu 

Layanan Fasilitas Kesehatan BPJS Kesehatan cabang Bekasi” yang disusun sebagai 

syarat penyelesaian mata kuliah magang pada Program Studi Manajemen. Laporan 

ini membahas tahapan rekredensialing fasilitas kesehatan mitra untuk memastikan 

mutu pelayanan tetap sesuai standar Jaminan Kesehatan Nasional (JKN), yang 

meliputi pembaruan data pada aplikasi HFIS, pengisian self assesment, pemeriksaan 

dokumen administrasi (SIP,STR, izin operasional), visitasi langsung maupun 

daring, penyesuaian data lapangan dengan sistem, serta pengisian skoring dan 

rekapitulasi hasil sebagai dasar penetapan dan acuan Perjanjian Kerja Sama (PKS). 

Selama kegiatan magang, ditemukan kendala berupa ketidaksesuaian data dan 

gangguan teknis saat visitasi daring, sehingga diperlukan ketelitian verifikasi data, 

optimalisasi pemanfaatan HFIS, dan konsistensi pembaruan informasi oleh fasilitas 

kesehatan. Laporan ini memberikan gambaran tentang pentingnya proses 

rekredensialing yang terstruktur dalam menjaga mutu layanan bagi peserta JKN. 

Kata Kunci : Rekredensialing, Mutu layanan, Sistem HFIS, Fasilitas kesehatan, 

JKN. 
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ABSTRACT 

 

Nabila Milatuzzahra. This internship Report is titled “The Recredenctialing 

Process Of Health Facility Service Quality” and is prepared as requirment for 

completing the internship course in thr Management Study Program. This report 

discusses the stages of recredentialing partner health facilities to ensure that 

service quality remains in accordance with the standards of the National Health 

Insurance (JKN), including data updates in the HFIS application, completion of 

self-assesment, verification of administrative documents (practice lisenses and 

operational permits), onsite and online visitations, alignment of field data with the 

system, as well as scoring and result recapitulation as the basis for determination 

and reference for the Cooperation Agreement (PKS). During the internship, several 

challenges were identified, such as data discrepancies and tehnical issues during 

online visitation, highlighting the need for careful data verfication, optimal use of 

HFIS, and consistent data updtaes by health facilities. This report provides an 

overview of the importance of a structured recredentialing process in maintaining 

service quality for JKN partipants. 

Keywords : Recredencialing, Service quality, HFIS system, Health facilities, JKN 
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