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ABSTRAK

Praktik Kerja Lapangan (PKL) dilaksanakan pada Divisi Government Service PT
Telkom Indonesia Witel Bekasi-Karawang. Permasalahan yang ditemukan dalam
pelaksanaan prosedur layanan internet bagi instansi pemerintah adalah masih
adanya potensi duplikasi dokumen Berita Acara Siap Operasi (BASO) dan Berita
Acara Deactivate Order (BADO) akibat proses pengecekan arsip digital yang
masih dilakukan secara manual, serta belum terintegrasinya platform MyTens dan
Carent sehingga proses pencocokan data masih dilakukan secara manual. Kegiatan
ini bertujuan untuk memahami prosedur layanan internet bagi instansi pemerintah
serta mengidentifikasi kendala dalam pelaksanaannya. Metode yang digunakan
meliputi partisipasi aktif, observasi, wawancara, dokumentasi, dan studi pustaka.
Hasilnya menunjukkan bahwa prosedur layanan internet telah dilaksanakan sesuai
dengan tahapan yang berlaku, meliputi penyusunan dokumen SPH, BAKH, BASO,
dan BADO, pengarsipan dokumen, kunjungan lapangan (visitasi), penginputan
aktivitas Account Manager ke platform MyTens, monitoring perkembangan
proyek, serta pembaruan data pelanggan berdasarkan informasi pada platform
MyTens dan Carent. Berdasarkan hasil tersebut, dapat disimpulkan bahwa prosedur
layanan internet telah berjalan sesuai ketentuan perusahaan, namun efektivitas
pelaksanaannya masih perlu ditingkatkan melalui pengembangan sistem
pengarsipan digital dan integrasi platform MyTens dengan Carent.

Kata Kunci: Administrasi, Instansi pemerintah, Layanan internet, Telkom
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ABSTRACT

This Internship Program was conducted at the Government Service Division of PT
Telkom Indonesia Witel Bekasi-Karawang. The main problems identified in the
implementation of internet service procedures for government institutions were the
potential duplication of Berita Acara Siap Operasi (BASO) and Berita Acara
Deactivate Order (BADQO) documents due to the manual verification of digital
archives, as well as the lack of integration between the MyTens and Carent
platforms, which required manual data reconciliation. This internship aimed to
understand the internet service procedures for government institutions and identify
the obstacles encountered during their implementation. The methods employed
included active participation, observation, interviews, documentation, and
literature review. The results showed that the internet service procedures had been
implemented in accordance with the company's established procedures, including
the preparation of Surat Penawaran Harga (SPH), Berita Acara Kesepakatan Harga
(BAKH), Berita Acara Siap Operasi (BASO), and Berita Acara Deactivate Order
(BADO) documents, document archiving, field visits, uploading Account Manager
activity reports to the MyTens platform, monitoring project progress, and updating
customer data based on information from the MyTens and Carent platforms. It can
be concluded that the procedures have been implemented properly; however, their
effectiveness could be improved through the development of a digital archiving
system and the integration of the MyTens and Carent platforms.

Keywords: Administration, Government Institutions, Internet Services, Telkom
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