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ABSTRAK

Laporan ini membahas proses pengelolaan data kepesertaan di PT. Taspen
(Persero) Kantor Cabang Bekasi, sebagai bagian dari Praktik Kerja Lapangan
mahasiswa Program Studi Manajemen STIE Tri Bhakti. Penelitian bertujuan untuk
mengetahui dan mendeskripsikan proses pengelolaan data kepesertaan, serta
mengidentifikasi kendala dan upaya penanganannya. Metode yang digunakan meliputi
partisipasi aktif, observasi, dokumentasi, dan studi literatur selama magang. Hasil
penelitian menunjukkan bahwa PT. Taspen (Persero) KC Bekasi telah menerapkan
proses pengelolaan data yang sistematis, didukung dengan teknologi seperti sistem IP
57 untuk digitalisasi dokumen melalui scanning, penginputan data ke Microsoft Excel,
serta pengarsipan dokumen fisik ke dalam DOSIR. Proses ini mempermudah
pengelolaan data peserta secara terstruktur dan aman, meskipun masih dihadapkan
pada tantangan seperti gangguan jaringan internet, perangkat komputer yang kurang
responsif, serta kekurangan personel akibat cuti atau penugasan dinas. Penulis juga
berkontribusi dalam pemilahan berkas, digitalisasi dokumen, dan penginputan data
kepesertaan. Rekomendasi yang diberikan meliputi penguatan sistem cadangan sumber
daya manusia, pemeliharaan dan upgrade perangkat komputer secara berkala, serta
peningkatan stabilitas jaringan internet. Laporan ini diharapkan memberikan manfaat
bagi peningkatan kualitas pengelolaan data kepesertaan di PT. Taspen (Persero) KC
Bekasi.

Kata Kunci: Pengelolaan Data, Kepesertaan.
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ABSTRACT

This report discusses the process of membership data management at PT.
Taspen (Persero) Bekasi Branch Office, as part of the Field Work Practice of students
in the Management Study Proram at STIE Tri Bhakti. The study aims to identify and
describe the membership data management process, as well as to identify the obstacles
encountered and the efforts made to address them. The methods used include active
participation, observation, documentation, and literature study during the internship.
The results show that PT. Taspen (Persero) Bekasi Branch Olffice has implemented a
systematic data management process, supported by technology such as the IP 57 system
for document digitalization through scanning, data entry into Microsoft Excel, and
physical document archiving into DOSIR. This process facilitates structured and secure
management of participant data, although it still faces challenges such as internet
network disruptions, unresponsive computer devices, and a shortage of personnel due
to leave or official assignment. The author also contributed to document sorting,
document digitalization, and membership data entry. Recommendations include
strengthening the human resource backup system, reguler maintenance and hardware
upgrades of computer devices, and improving internet network stability. This report is

expected to provide benefits for improving the quality of membership data management
at PT. Taspen (Persero) Bekasi Branch Olffice.

Keywords: Data Management, Membership.
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