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ABSTRAK

Yuni Isnaeni. Laporan magang ini bertujuan untuk memahami prosedur pelaporan
Pajak Penghasilan (PPh) Pasal 21 melalui aplikasi Coretax DJP pada HLT Tax
Consultant, serta mengidentifikasi kendala yang dihadapi dalam pelaksanaannya.
Metode yang digunakan meliputi observasi, wawancara, dan studi kepustakaan.
Selama magang di divisi Tax Compliance, penulis terlibat dalam proses pelaporan PPh
Pasal 21, mulai dari verifikasi data, pembuatan e-Bupot, penyusunan SPT Masa, hingga
penyampaian Bukti Penerimaan Elektronik (BPE). Hasil kegiatan menunjukkan bahwa
prosedur pelaporan telah berjalan secara sistematis dan sesuai ketentuan perpajakan.
Kendala yang ditemukan antara lain keterlambatan penyampaian data dari Klien,
ketidaklengkapan dokumen, dan kesalahan penginputan data. Kendala tersebut diatasi
melalui koordinasi dengan klien serta verifikasi data sebelum pelaporan dilakukan.
Penerapan Coretax DJP membantu meningkatkan efektivitas, ketepatan, dan efisiensi
proses pelaporan PPh Pasal 21.

Kata kunci: PPh Pasal 21, Coretax DJP, Pelaporan Pajak, Tax Compliance.
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ABSTRACT

Yuni Isnaeni. This internship report aims to understand the procedure for reporting
Article 21 Income Tax (PPh 21) through the Coretax DJP application at HLT Tax
Consultant and to identify the challenges encountered during its implementation. The
methods used in this report include observation, interviews, and literature review.
During the internship in the Tax Compliance division, the author was involved in the
reporting process, including data verification, preparation of e-Bupot, submission of
the Monthly Tax Return (SPT Masa), and issuance of the Electronic Receipt (BPE). The
results indicate that the reporting procedure has been carried out systematically and
in accordance with applicable tax regulations. The main challenges include delays in
receiving client data, incomplete documents, and data entry errors. These issues were
addressed through effective communication with clients and careful data verification
before submission. The implementation of Coretax DJP has improved the effectiveness,
accuracy, and efficiency of the Article 21 Income Tax reporting process.

Keywords: Article 21 Income Tax, Coretax DJP, Tax Reporting, Tax Compliance.
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