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ABSTRAK 

Laporan magang ini bertujuan untuk mengetahui dan memahami proses 

pelaksanaan payment collection serta mengidentifikasi kendala yang dihadapi 

selama kegiatan magang di PT Telkom Indonesia Witel Bekasi Karawang. Kegiatan 

magang dilaksanakan pada Divisi Payment Collection untuk memberikan 

pengalaman kerja secara langsung serta meningkatkan pemahaman mengenai 

proses administrasi penagihan pelanggan. Metode yang digunakan dalam 

penyusunan laporan ini meliputi observasi, wawancara, dokumentasi, studi pustaka, 

dan praktik kerja langsung selama periode magang. Hasil kegiatan menunjukkan 

bahwa proses payment collection dilaksanakan melalui beberapa tahapan, yaitu 

pengiriman invoice, pelaksanaan reminder kepada pelanggan, verifikasi 

pembayaran, serta monitoring status pembayaran pelanggan. Proses tersebut 

bertujuan untuk memastikan pembayaran dilakukan tepat waktu sehingga dapat 

mendukung kelancaran administrasi perusahaan. Meskipun secara umum proses 

kerja telah berjalan sesuai prosedur, masih ditemukan beberapa kendala, seperti 

kesulitan berkomunikasi dengan pelanggan, nomor kontak yang sudah tidak aktif, 

gangguan pada website internal seperti MyBrains, serta jaringan internet yang 

kurang stabil sehingga menghambat proses penagihan. Oleh karena itu, diperlukan 

peningkatan stabilitas sistem, kualitas jaringan, serta efektivitas komunikasi dengan 

pelanggan agar proses payment collection dapat berjalan lebih cepat, efisien, 

optimal, dan mendukung peningkatan kualitas pelayanan perusahaan. 

 

Kata kunci : payment collection, penagihan pelanggan, verifikasi pembayaran, 

administrasi penagihan. 
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ABSTRACT 

This internship report aims to understand the implementation process of 

payment collection and identify the challenges encountered during the internship 

at PT Telkom Indonesia Witel Bekasi Karawang. The internship was conducted in 

the Payment Collection Division to provide practical work experience and enhance 

understanding of customer billing administration processes. The methods used in 

preparing this report included observation, interviews, documentation, literature 

review, and direct work practice throughout the internship period. The results 

indicate that the payment collection process consists of several stages, including 

invoice distribution, payment reminders to customers, payment verification, and 

payment status monitoring. These activities are intended to ensure that customer 

payments are made on time and to support the company's administrative processes. 

Although the overall process has been carried out in accordance with the 

company's procedures, several challenges were identified, such as difficulties in 

communicating with customers, inactive customer contact numbers, disruptions to 

internal systems such as MyBrains, and unstable internet connectivity that hindered 

the collection process. Therefore, improvements in system stability, network 

quality, and communication effectiveness with customers are necessary to ensure 

that the payment collection process can be carried out more quickly, efficiently, 

optimally, and in support of improving the company's service quality. 

 

Keywords : payment collection, customer billing, payment verification, billing 

administration  
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