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ABSTRAK

Sumber daya manusia merupakan aset penting bagi perusahaan dalam mencapai
produktivitas dan daya saing. Oleh karena itu, perusahaan perlu memperhatikan faktor-
faktor yang dapat meningkatkan kinerja karyawan, seperti beban kerja, self-efficacy, dan
disiplin kerja. Penelitian ini bertujuan untuk menganalisis pengaruh beban kerja, self-
efficacy, dan disiplin kerja terhadap kinerja karyawan kontrak pada PT XYZ. Penelitian
ini menggunakan pendekatan kuantitatif dengan metode survei. Populasi penelitian ini
berjumlah 109 karyawan kontrak. Pengumpulan data dilakukan melalui penyebaran
kuesioner, sedangkan analisis data menggunakan analisis regresi linear berganda dengan
bantuan program Statistical Package for the Social Sciences (SPSS) versi 25. Hasil
penelitian menunjukkan bahwa beban kerja berpengaruh secara parsial ke arah positif
dan signifikan terhadap kinerja karyawan kontrak dengan nilai t hitung sebesar 4,154
dan nilai signifikansi 0,000. Selain itu, Self-efficacy juga berpengaruh secara parsial ke
arah positif dan signifikan terhadap kinerja karyawan kontrak dengan nilai t hitung
sebesar 3,866 dan nilai signifikansi 0,000. Serta disiplin kerja berpengaruh secara
parsial ke arah positif dan signifikan terhadap kinerja karyawan kontrak dengan nilai t
hitung sebesar 3,011 dan nilai signifikansi 0,003. Secara simultan, beban kerja, self-
efficacy, dan disiplin kerja berpengaruh positif dan signifikan terhadap kinerja karyawan
kontrak dengan nilai F hitung sebesar 99,041 dan nilai signifikansi 0,000. Hasil uji
koefisien determinasi (Adjusted R Square) sebesar 0,731 menunjukkan bahwa ketiga
variabel independen mampu menjelaskan variasi kinerja karyawan sebesar 73,1%,
sedangkan sisanya sebesar 26,9% dipengaruhi oleh variabel lain di luar penelitian.
Berdasarkan hasil penelitian, dapat disimpulkan bahwa pengelolaan beban kerja yang
proporsional, peningkatan self-efficacy, dan penguatan disiplin kerja berperan penting
dalam meningkatkan kinerja karyawan kontrak pada PT XYZ .

Kata Kunci : Beban Kerja, Self-Efficacy, Disiplin kerja, Kinerja Karyawan Kontrak.

Vi



ABSTRACT

Human resources are vital assets for a company in achieving productivity and
competitiveness. Therefore, companies need to consider factors that can enhance
employee performance, such as workload, self-efficacy, and work discipline. This study
aims to analyze the influence of workload, self-efficacy, and work discipline on the
performance of contract employees at PT XYZ. A quantitative approach using a survey
method was employed. The study population consisted of 109 contract employees. Data
were collected via questionnaires and analyzed using multiple linear regression with the
Statistical Package for the Social Sciences (SPSS) software, version 25. The results
indicate that workload has a significant positive partial effect on contract employee
performance, with a calculated t-value of 4.154 and a significance value of 0.000.
Similarly, self-efficacy has a significant positive partial effect on performance, with a
calculated t-value of 3.866 and a significance value of 0.000. Work discipline also shows
a significant positive partial effect, with a calculated t-value of 3.011 and a significance
value of 0.003. Simultaneously, workload, self-efficacy, and work discipline have a
significant positive effect on contract employee performance, with a calculated F-value of
99.041 and a significance value of 0.000. The coefficient of determination (Adjusted R-
Square) result of 0.731 indicates that the three independent variables explain 73.1% of
the variation in employee performance, while the remaining 26.9% is influenced by
variables outside the scope of this study. Based on these findings, it can be concluded that
managing workload proportionally, enhancing self-efficacy, and strengthening work
discipline play crucial roles in improving the performance of contract employees at PT
XYZ.

Keywords: Workload, Self-Efficacy, Work Discipline, Contract Employee Performance.
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