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MOTTO

“Trust in the Lord with all your heart and lean not on your own understanding”
— Proverbs 3:5
“Just keep swimming”
— Finding Nemo

“Di masa muda yang penuh ketidakpastian, sahabat adalah alasan kita bisa terus
melangkah tanpa merasa sendirian”

— Reply 1988

“Aku tidak punya energi untuk berpura-pura ramah pada semua orang. Aku
memasang batasan rapat-rapat, bekerja dengan realistis, dan merawat diriku
sendiri bukan untuk disukai dunia, tapi agar aku punya ruang yang aman saat
memberikan ketulusan kepada orang-orang yang tepat.”

-My Liberation Notes



ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh implementasi sistem
Coretax terhadap efisiensi pelaporan pajak unifikasi di PT BPR Sinar Terang.
Menggunakan metode campuran (mixed methods) desain sequential explanatory,
data dihimpun dari kuesioner kepada 30 responden pegawai serta wawancara
mendalam dengan Staf Akunting dan Customer Service. Hasil pengujian statistik
membuktikan bahwa implementasi Coretax berpengaruh positif dan signifikan
terhadap efisiensi pelaporan pajak (Eniwng = 11,263 > tiapel = 2,048; p < 0,001; R’*=
81,9%). Temuan kualitatif memperdalam fakta bahwa inefisiensi pada masa
transisi awal dipicu oleh ketidaklengkapan data NIK di sistem Corsys, rekapitulasi
manual via MS Excel ke format XML, serta kendala server DJP yang
menyebabkan error dan kerja lembur. Namun, seiring terbentuknya kurva
pembelajaran (learning curve) pegawai dan kolaborasi perbaikan data lintas unit,
waktu pelaporan berhasil dipangkas drastis dari 89 hari menjadi 1 hari kerja.
Penelitian ini merekomendasikan pengembangan modul integrasi sistem
(bridge/API) internal bank untuk meminimalkan pemborosan alur kerja
perpajakan digital.

Kata kunci: Efisiensi Pelaporan Pajak Unifikasi, Implementasi Coretax, Mixed
Methods, PT BPR Sinar Terang, Sequential Explanatory.
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ABSTRACT

This study aims to analyze the effect of the Coretax system implementation
on the efficiency of unified tax reporting at PT BPR Sinar Terang. Using a mixed-
methods approach with a sequential explanatory design, data were collected from
questionnaires administered to 30 employee respondents, as well as in-depth
interviews with Accounting and Customer Service staff. The statistical test results
prove that Coretax implementation has a positive and significant effect on tax
reporting efficiency (thiwng = 11,263 > tipe = 2,048, p < 0,001; R’= 81,9%).
Qualitative findings further elaborate that inefficiency during the initial transition
period was triggered by incomplete NIK data in the Corsys system, manual
recapitulation via MS Excel into XML format, and DJP server issues that caused
errors and overtime work. However, as the employees' learning curve progressed
and cross-unit data correction collaboration developed, the reporting duration
was drastically reduced from 89 days to 1 working day. This study recommends
the development of an internal bank system integration module (bridge/API) to
minimize workflow waste in digital tax administration.

Keywords: Coretax Implementation, Mixed Methods, Sequential Explanatory, PT
BPR Sinar Terang, Unified Tax Reporting Efficiency.
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