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ABSTRAK 
 

Lia Astuti: Pengakuan dan pencatatan piutang merupakan suatu keadaan dimana piutang 

tersebut telah memenuhi suatu kriteria sehingga dapat diakui dan dicatat sebagai piutang. 

Dalam pengakuan piutang terdapat beberapa prosedur yang perlu dilakukan guna 

membantu proses tukar faktur sebagai bagian dari pengakuan piutang. Dalam proses 

pengakuan piutang di PT Akasha Wira International, Tbk terdapat prosedur pengakuan 

piutang yang menarik untuk diteliti, yaitu proses tukar faktur. Dimana pada proses 

tersebut, invoice yang telah dikirim dikembalikan ke pelanggan untuk diakui piutangnya 

oleh perusaahaan. Pada prosesnya, prosedur pengakuan piutang di PT Akasha Wira 

International, Tbk disebut juga proses tukar faktur, dimana bagian account receivable 

controller melakukan sortir dan pengecekan dokumen hingga menyiapkan dokumen 

untuk dikirim ke pelanggan melalui collector. Meskipun prosedur sudah sistematis dan 

terstruktur, terdapat beberapa kendala seperti dokumen pengiriman barang yaitu invoice, 

purchase order, dan delivery order yang belum di stempel pelanggan atau tertinggal 

selama proses pengiriman. 

Kata kunci: Prosedur, Pengakuan Piutang, Pencatatan Piutang 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ABSTRACT 

Lia Astuti: Recognition and recording of receivables is a condition where the 

receivables have met a criterion so that they can be recognized and recorded as 

receivables. In the recognition of receivables, there are several procedures that need to 

be carried out to assist the invoice exchange process as part of the recognition of 

receivables. In the process of recognizing receivables at PT Akasha Wira International, 

Tbk, there is an interesting receivables recognition procedure to be examined, namely 

the invoice exchange process. Where in the process, invoices that have been sent are 

returned to customers to be recognized for receivables by the company. In the process, 

the procedure for acknowledging receivables at PT Akasha Wira International, Tbk is 

also called the invoice exchange process, where the account receivable controller sorts 

and checks documents to prepare documents to be sent to customers through collectors. 

Although the procedure has been systematic and structured, there are several obstacles 

such as shipping documents, namely invoices, purchase orders, and  delivery orders that 

have not been stamped by the customer or left behind during the delivery process. 
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